About Unemployment Insurance
●

What is unemployment insurance?
○

●

Who is eligible for unemployment insurance?
○

●

Unemployment insurance provides temporary income to individuals who are unemployed
through no fault of their own. It is provided to individuals through their state government, and
businesses contribute to the program through an unemployment tax.
To be eligible clients must be able to work (“mentally and physically capable of performing a
job”), available to work (“cannot impose conditions on the acceptance of work if
those...leave him or her with no reasonable prospect of work”), and actively seeking work.

Are clients still eligible if they’ve been temporarily laid off due to COVID-19?
And how does that affect their consideration for being able/available to work?
○

An individual temporarily laid off could qualify for benefits as long as they able and available
for and actively seeking work. They would also be considered actively seeking work as long as
they are prepared to return to work as soon their employer reopened. Under emergency rules
IDES recently adopted, they would not have to register with the employment service.

Unemployment Insurance and the CARES Act
The CARES Act has expanded unemployment insurance by:
●

●

●

providing up to 39 weeks of federally funded unemployment benefits to individuals not
typically eligible for unemployment benefits, including independent contractors
and sole-proprietors (aka gig workers) who have become unemployed as a direct
result of COVID-19 (this is called Pandemic Unemployment Assistance, or PUA)
providing up to 13 additional weeks of federally funded unemployment benefits for
individuals who have exhausted regular unemployment benefits (this is called
Pandemic Emergency Unemployment Compensation, or PEUC)
providing an additional $600 per week for individuals receiving regular unemployment
benefits, PUA, PEUC, or extended benefits if they are triggered under Illinois law,
beginning March 29, 2020 and concluding the week ending July 25 (this is called
Federal Pandemic Unemployment Compensation, or FPUC)

Pandemic Unemployment Assistance (PUA)
The State of Illinois has advised that individuals eligible for unemployment under PUA -independent contractors, sole proprietors, 1099 employees, and gig workers -- should be applying
for regular state unemployment benefits even if they may not qualify.
●
●

The denial they’ll receive when applying for regular State benefits will be used to determine
eligibility for federal pandemic unemployment assistance
According to IDES, sometimes workers are told they’re not eligible for unemployment even
though they are: “If an individual’s employer does not consider the worker to be covered and
doesn’t pay unemployment taxes on the individual’s wages, the individual can qualify for
benefits if IDES determines he or she is covered under state law. An employer’s failure to
contribute to the unemployment system will not impact a claimant’s eligibility for benefits.
Although eligibility for benefits cannot be guaranteed, nothing prohibits people from filing a
claim for regular benefits, as long as they truthfully complete the application.”

Federal Pandemic Unemployment
Compensation (FPUC)
How and when will people receive their additional $600?
●

Informal sources tell us people are receiving it usually after the second or
third time they certify:
○ after you fill out your application you have to wait about 72 hours for
updates. Once you receive an update, IDES will give you a certification
date, which is usually 7-14 days after you filed for employment. On your
certification date you have to call UI and every week after (usually a
consistent date) to tell everyone that you’re unemployed and looking for
work
○ You only get paid when you certify, usually 24-72 hours after

Filing for Unemployment Insurance

Filing for Unemployment Insurance for the first time?

Reason of Separation from this Employer.

What type of employment was this?

What is your usual occupation for this employer?

Post-IDES Application Claim
●
●

Make sure your client knows their username and password!
IllinoisJobLink.com:
○

●

After the claim is filed, IDES will send a statement called a “UI Finding”
○

●

Once you complete the unemployment insurance claim, there will be a confirmation page with
a confirmation number, claimant ID, and next steps. To receive benefits, you must complete
registration through IllinoisJobLink.com.
The "UI Finding" will provide you information regarding the effective date of your claim, the
date you should certify, your base period wages and your weekly benefit amount and
dependent allowance, if applicable.

Certification process:
○

○

“To obtain benefits you must certify for them on a weekly/biweekly basis. Your "UI Finding"
will inform you of your first date to certify. You will not receive Unemployment Insurance
benefits if you fail to certify. If you do not certify in a timely manner, your benefits may be
denied or delayed.”
Return to the IDES website on the date specified for certification,

Post-IDES Application Claim (cont.)
●

Helping clients with certification
○
○
○

Huy and Allen’s experience is that a lot of clients need assistance after they file for
unemployment for the certification process
We recommend you don’t certify for every client, because this is a timely process in the long
run
You can:
■ Teach your clients how to certify on their own
■ Teach another family member how to do it (such as an older child who speaks English)

Staff questions
●

What if a client quit their job or is denying shifts because they are afraid to go to work
due to COVID-19? Are they still eligible for unemployment?
○
○

●

Short answer: probably not
According to IDES: “An individual who leaves work voluntarily without a good reason
attributable to the employer is generally disqualified from receiving UI. The eligibility of an
individual in this situation will depend on whether the facts of his or her case demonstrate the
individual had a good reason for quitting and that the reason was attributable to the employer.
An individual generally has a duty to make a reasonable effort to work with his or her
employer to resolve whatever issues have caused the individual to consider quitting.”

I know someone who had some trouble submitting the form because of an error with
the form not accepting the zip code. Is this a known common hurdle that applicants
face, and is there a workaround for this? Or is this probably just an anomaly with this
person's case?
○

Try putting the address all on one line rather than on lines one and two

Staff questions
●

What resources are out there for the retired elderly?
○

●

If someone is on unemployment and then is able to work for a week and then is out of
work again, what should they do? Do they need to keep filing for unemployment again
if they get snippets of work here and there?
○

●

Supplemental Security Income (SSI) and Social Security -- discuss (Huy and Allen)

When the individual is doing their certification, they should say how many days they worked.
Their benefits may change for that period (Ngan)

I have a client who has the opportunity to be a home care aide for 15 hours a week but
is wondering if that will affect the amount she will be given through unemployment.
The home care position pays very little so she does not want to take it if she will lose
more unemployment than she will make working. Is there such a thing as partial
unemployment?
○

This will most likely affect her unemployment benefits. If she decides to take the home care
aide position, she will have to note the amount of hours she is working now.

